
PhD research student seeks case study buildings 
 

20th Feb 2014          

Dear Sir/Madam 

 

I am currently seeking office buildings with a completed retrofitted envelope, on which I may 

investigate the retrofit façade selection process. The case studies will allow me to continue 

my research into office building retrofit façade decision-making, but hopefully, should also 

produce findings that are both useful and interesting to the case study participants. 

 

The case study buildings would ideally be: 

 Low-rise, commercial office buildings that have undergone a completed retrofit 
(which must include a full envelope retrofit) and maintained their use as office space; 

 Located in South West England, and if possible, in the Plymouth/Exeter area; 

 Originally constructed between 1981-1985, though construction dates of +/-5 years 
can also be included, thus extending the original construction range to 1976-1990; 

 To be a retrofit project involving stakeholders who are happy to be interviewed about 
the retrofit façade selection process. The following list gives stakeholder examples, 
however, they are not limited to and/or do not have to include all of these listed roles: 

Client Developer Planner Contractor 

Architect Façade supplier Building Control Project Manager 

 

Previous case study: 

Prior to identifying the above specification, I conducted an exploratory case study. This case 

study has been published: www.arcom.ac.uk/-docs/proceedings/ar2013-0081-

0090_Garmston_Fox_Pan_de%20Wilde.pdf, and shows the sort of data I wish to collect and 

the methods I would propose to use for its collection. 

If it is possible to conduct the case studies within the next few weeks, a thermographic 

survey (as conducted for the exploratory case study) might also be able to be conducted. 

Please note however, the following important points: (a) this survey would be carried out at 

no charge to the building owner, but as it is on a no-fee, voluntary basis, the usual bounds of 

Personal Indemnity Insurance would not apply; (b) conducting the survey is naturally reliant 

on suitable weather conditions, e.g. cold and dry; and (c) the surveying depends on the 

availability of our trained thermographer.  

 

Ensuring your comfort and confidentiality: 

A case study protocol will be used to agree the data collection details (e.g. methods, timings, 

contact details) with all of the stakeholders, and most particularly, the building owner, prior to 

any research activity taking place. 

I am a respected researcher. I guarantee that any participation in my research is confidential 

and anonymous. The following link will take you to my university profile, where you can see 

more about my background and other publications: www.plymouth.ac.uk/staff/hmgarmston. 

Thank you for your time in reading this and I look forward to hearing from you. 

Kind regards 

Helen Garmston 

PhD researcher - Plymouth University - helen.garmston@plymouth.ac.uk  
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